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In the Abstract 
In the Abstract, please amend as follows: 

A conventional business enterprise has a number of departments each 
depending on an information processing infrastructure. Operational anomalies in 
the information processing infrastructure may have a detrimental effect on one or 
more of the business processes. [> - >^ 

kasmess-processe^ ^ , ^ 

operational anom a ly m a y hav e a diff e rent "chain reaction .\ w 
e^eet-Qfi tousiness -pfOGesses-r-A rule engine associates network events with the 
business processes which the network events impact. The rule engine identifies 
and processes relations between event-generating manageable entities on the 
network. The rule engine computes, based on the relations between the various 
manageable entities, manageable entities having an effect on other manageable 
entities. Upon occurrence of an event, the rule engine employs the relations to 
determine which other manageable entities are indirectly affected by the event. 
The rule engine reports the event and affected manageable entities to identify the 
business processes which experience resulting operational deficiencies. 


